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National Philanthropy Day
is the special day set aside to recognize and pay tribute to the 

great contributions that philanthropy – and those people active 
in the philanthropic community – have made to our lives, 

our communities and our world.

In 2021-2022, the power of philanthropy contributed  
the following to Misericordia Health Centre (MHC):

More than $1.5M raised 
More than 1,300 donors

Thank You! 

Today we honour YOU for your support of MHC!



It remains a challenging time for health care – more challenging than most Manitobans may truly 
know, and more challenging than many of us may ever face again in our lifetime. There is a long 
road ahead, but no matter what may lie ahead, MHC’s commitment to providing exceptional and 
compassionate care will never waver. 

Three years into my role, I remain completely in awe of the amazing community that surrounds 
MHC. Even in these challenging times, a bright light of compassion and positivity can always be 
found from our donors, volunteers, staff, and our patients and residents. Thank you!

At every peak of every wave and everything in between, the incredible support you have shown to 
MHC has been truly inspiring and very much appreciated. Your generosity has brought innovative 
technology, comforting supports, and much-needed hope to patients, residents, and all those 
who walk through Misericordia’s doors. From Pediatric Dentistry to Long-Term Care to the Eye 
Care Centre of Excellence – you have strengthened MHC’s ability to provide innovative and 
compassionate care for all Manitobans.

As you take your time and read through this report, I want you to know that it’s because of the 
generosity that each and every one of you has shown, that these stories are a reality. It’s all of you 
who are truly giving hope and inspiration to MHC’s front lines – those who make MHC what it is 
today, as well as those who will make MHC what it will be for generations to come. Thank you. 

As MHC continues to evolve to meet the health-care needs of our community, the entire Foundation 
team and I are honoured to be working alongside MHC as they embark on this critical journey of 
growth and expansion. I believe that together with you, our valued donors, anything is possible!

I hope that you will continue to follow Misericordia’s story and share feedback! We enjoy connecting 
with you regularly through our MHC Moments e-newsletter and via social media. Please make sure 
you are our friends on Facebook, Instagram, LinkedIn, and Twitter!

Thank you for being a part of the MHC Foundation family.  

With gratitude,

Kris Gladwell, CFRE
President & CEO

Thank you from MHC Foundation

“Throughout my entire experience, the staff – from the 
screeners to the receptionist – were consistently warm, 
comforting, and informative. My ultrasound technician 
was phenomenal. Thank you so much – you all made a 
nerve-wracking experience so much smoother!”

Nicole, Grateful Patient



What an Angelic day! The weather was 
beautiful, the sun was shining, and 
Misericordia’s flock of Angels were back  
in real-life action!

After a brief hiatus for 2020, Misericordia’s cherished 
Angel Squad returned for its’ 26th year on November 
30, 2021 – Giving Tuesday.

Volunteer Angels masked up, donned halos and wings, 
and hit the streets to kick-off the holiday season of 
giving. The day started with a tree-lighting ceremony 
attended by some Winnipeg dignitaries and continued 
on throughout the morning with the Angels waving  
to smiling passersby!

We even had a few special visitors stop by and make 
incredibly generous donations to the cause. Julia and 
Stephanie had been planning for this day since the 
summer. Each year the sisters run a lemonade stand 
in their neighbourhood with a goal of donating all the 
profits to MHC’s Angel Squad. Manitoba’s hot summer 
2021 meant they made a record $2,000 to donate last 
year. We can’t thank these two Angels enough!!

Donations to Angel Squad help to strengthen MHC’s 
ability to provide innovative and compassionate 
care for all Manitobans. From Pediatric Dentistry to 
Long-Term Care to the Eye Care Centre of Excellence, 
Angels are making a tremendous impact on all of 
Misericordia’s programs. Thank you!

Angels back in action



Reunion on the greens  
helps long-haulers
After two years away, it was an amazing 
reunion on the greens! Incredible sponsors 
and participants came together on a 
beautiful June day and hit the links in 
support of the continued response to  
the COVID-19 pandemic at MHC. 
More than 12,000 post-COVID patients in Manitoba 
have experienced a condition known as long-haul 
COVID-19. Two rehabilitation programs at MHC— 
Easy Street and MHC for Lungs—are working together 
to bring these patients a better quality of life,  
and the proceeds from this year’s tournament  
directly supported equipment purchases for  
these programs.

Respiratory therapists at MHC for Lungs help  
long-haul COVID-19 patients who experience severe 
shortness of breath, even at rest. After an eight-week 
program at MHC for Lungs, long-haul patients are 
often ready to move on to Easy Street programming 

where physiotherapists build on the MHC for 
Lungs exercises and therapy, reassessing patients 
and modifying their program as they progress. 
Occupational therapists use strategies to improve 
cognition and memory.

Long-haul COVID patient Frank Adam was diagnosed 
with COVID-19 in October 2020 and still experiences 
severe fatigue and issues with breathing, memory 
and concentration. Frank was a professional 
photographer before COVID-19 hit. He just finished 
the MHC for Lungs program and is starting up with 
Easy Street. Although he’s had some physical 
strength improvement, severe fatigue is still  
a big challenge.

He’s grateful for the MHC rehabilitation programming, 
and the donors that support it, saying it’s “one of the 
things, besides my family, that’s keeping me positive.”



was incredible
After two years of sparse social calendars, 
how wonderful it was to spend an incredible 
evening together celebrating and supporting 
MHC’s Eye Care Centre of Excellence!
Together, with a sold-out crowd in attendance,  
we ensured those on the front lines are able 
to continue enhancing patient experiences by 
incorporating the latest, most advanced technology. 

Donors contributing to the Fund-a-Need initiative 
during the Foundation’s InVision event have helped 
ensure Manitobans receive the best eye care possible 
at Misericordia with the purchase of a new slit  
lamp camera and a portable B-Scan for the 
Ophthalmology team.

This equipment is vital to quality eye care, especially 
in a high-volume clinic. The newest slit lamp camera 
allows doctors to share high-resolution 3D digital 
photos of the eye with specialists to help the team 
triage emergency eye issues and allow the correct 
treatment to begin sooner. The portable B-Scan is 
a powerful and portable diagnostic tool that takes 
critical images for ophthalmologists wherever they 
may find themselves on site.

Dr. John van der Zweep, head of Ophthalmology,  
says the whole team is so grateful to donors.

“You’re truly making  
a tremendous impact  
on the level of care  
we are able to offer.  
Your support of these  
items ensures we are 
always able to offer 
exceptional and  
innovative care to  
all Manitobans.  
Thank you.”



Simple connections  
make a world of difference
MHC staff live our mission of caring  
for our community, each and every day. 
Nowhere is this more visible than in our 
Transitional Care Unit (TCU), which cares for 
many who may be especially marginalized 
or in vulnerable situations. This 111-bed unit 
serves patients who require complex social 
and medical support for a short time as they  
transition out of MHC and back home,  
or to community services, a personal  
care home, or a hospice.
TCU patients often come to MHC from another facility, 
no longer requiring the level of care which is provided 
in an acute-care hospital. This is an important step in 
freeing up resources in acute-care settings, which the 
pandemic has shown us is a crucial step in providing 
all Manitobans with the best care possible, as close 
to home as possible. During the TCU short-term stay 
– typically 30 to 90 days – patients receive on-going 
treatment while being assessed to determine the 
best setting for them in the future. 
 
 

TCU takes a holistic approach to healing, and 
provides services as far-reaching as dietitians, 
occupational and physical therapists, recreation 
facilitators and therapists, social workers, peer 
support, and spiritual-health providers. We have 
seen time and again that offering a full complement 
of support during this crucial transition time can 
lessen—and at times even eliminate—the need for 
future health services.

Jackie Heidinger has been making important 
connections with TCU patients at MHC, and she will 
be making more thanks to the support of donors like 
you. Jackie is the Peer Connections Manitoba (PCM) 
peer support worker who has been lending her ear 
and open heart to TCU patients since January 2022  
as part of a pilot project. 

“The program is a success, and we are happy to be 
able to continue the partnership going forward,” says 
Jennifer Klos, MHC spiritual health and therapeutic 
services manager, adding that the continuation of  
the program has only been made possible thanks to 
the generosity of MHC Foundation donors. 

In the first two months of the program, Jackie brought 
her gentle spirit to find connections with more than 
55 TCU patients. Jackie says she finds peer support 
work “personally meaningful and professionally 
fulfilling for me. I am thoroughly enjoying working  
at MHC for I have many conversations about hope  
and resiliency with the peers I support.” 

“Navigating the health-care system can be daunting. 
We are so thankful for our partnership with MHC and 
the donors that have made this possible in helping us 
to overcome barriers and provide support to people 
at the time and place where they need it.” 

“I witnessed first-hand the professionalism of  
the staff in the Eye Care Centre and the magic  
they can perform with the proper resources.  
I’d like to be a part of continuing to improve  
our health care in Manitoba.”

Patrick, Grateful Patient



It has been a long few years for MHC 
residents, who have not been able to engage 
with the outside world as much as they would 
normally like, due to the pandemic. Thanks 
to an innovative recreation therapy team 
and the support of our amazing Winnipeg 
community through our Around the World 
campaign, residents have been able to remain 
enthusiastic about their physical wellbeing 
while maintaining positive mental health! 
This year, our Around the World focus was on  
made-in-Manitoba adventures. Many Misericordia 
Place residents were treated to “dream” recreational 
activities in a safe manner, and many more will 
take place over the coming months. Some of the 
adventures that took place during the duration  
of the campaign included:

•  Elizabeth was treated to the power  
of puppy cuddles with our friends from  
Winnipeg Humane Society

•  Leonard dusted off his viola and joined  
a Zoom jam session with our friends at  
Winnipeg Symphony Orchestra

•  Eapen and Marykutty enjoyed a  
Valentine’s date night in with our friends  
at Southern Spices Restaurant

•  Edith was treated to heart-moving solo  
Zoom performances with our friends  
at Manitoba Underground Opera

The adventures will continue all year long as 
recreation programming and equipment is supported 
all thanks to you and Canadian Tire’s phenomenal 
matching gift program. Thank you for joining us  
on this journey!

Made in Manitoba adventures

“Thank you for taking such good care  
of my sister in long-term care. It made  
all the difference during a very  
difficult year.”

Grateful Patient Family Member



Your support helps reduce  
children’s pain – literally! 
If toddlers and preschool children have severe tooth 
decay in their primary teeth then their ability to eat, 
sleep and speak could be dramatically affected. 
Pediatric dental surgery provides much-needed  
relief from the pain that can be caused by severe 
tooth decay.

This year donors generously funded 20 specialty 
pediatric surgical instruments, designed for  
primary teeth. 

“These instruments make the experience infinitely 
better,” says Dr. Robert Diamond, pediatric  
dental surgeon. “The instruments are just perfect  
for tiny teeth.”

This important equipment includes stainless-steel 
instruments which have very slim handles, allowing 
for greater maneuverability and increased field  
of view in small mouths. 

An added bonus of the new pediatric dental 
instruments is reduced waste: MHC’s medical  
device reprocessing department sterilizes  
the instruments on site!

Nearly 900 pediatric dental surgeries are performed 
at Misericordia Health Centre annually.

All smiles

“My experience was so positive! I was received  
kindly and attended to immediately. Everyone was  
kind, skilled, and efficient. The entire staff exuded 
confidence, which put me at ease. I am very grateful  
for everyone who works at MHC – many thanks!”

Grateful Patient
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