MISERICORDIA

Health - Centre

FOUNDATION Gratitude Report 2024




National Philanthropy Day

is the special day set aside to recognize and pay tribute to the
great contributions that philanthropy — and those people active
in the philanthropic community — have made to our lives,
our communities and our world.

In 2023-2024, the power of philanthropy contributed
the following to Misericordia Health Centre (MHC):

More than $2.5M raised
More than 1,100 donors

Today we honour YOU for your support of MHC!
Thank You!

Our Mission:

Inspire a philanthropic community of donors
and supporters to invest in the future of care at
Misericordia Health Centre.

Our Vision:

Our Foundation empowers a community of
stakeholders to create health care transformation
on a scale that wouldn’t otherwise be possible.

Our Values:

Community | Integrity | Excellence | Innovation |
Flexibility | Collaboration

Our values are rooted in recognizing and respecting
diversity, equity, and inclusion in all of our work.

Our Purpose:

A team of professionals and community
leaders passionately committed to

the pursuit of inspiring, enabling, and
celebrating community support for
Misericordia Health Centre.

Our Commitments:

We are committed to being donor-centered
in all our activities, working hard to build
lifelong relationships with our donors,
volunteers, and staff, all while honouring
and preserving the legacy of the
Misericordia Sisters.




Your Donation Matters.

Behind every gift to Misericordia Health Centre Foundation, a new story of care
is being written. We are pleased to share just a few of those stories and words
of gratitude from our patients with you, through our 2024 gratitude report. Here,
you’ll read about the meaningful difference your support has made in the lives
of people who receive care at Misericordia Health Centre (MHC).

It takes a community to make transformational change possible, and the power

of collective efforts has once again shone through this past year. Your generosity

has demonstrated the impact we can have on the Future of Care at Misericordia.
Thankyou.

This past year our team embarked on writing the next chapter of our
Foundation’s history. As we know, today’s efforts will be the building blocks
for future generations to come. Strongly rooted in our mission, our aspirations
are far-reaching, ambitious and, with your support will have a remarkable
impact on the critical work at MHC and, ultimately, the patients and residents
they serve for years to come.

Your support makes a tremendous impact on the way Manitobans experience
health care. Your donations help to equip our health care professionals with
the tools they need to improve lives. Thank you for helping to write so many

inspiring stories.

We are extremely grateful for your unwavering commitment to MHC — thank you!

With sincere gratitude,

O ofist

Kris Gladwell, CFRE
President & CEO

MHC Foundation Board of Directors

Bev De’Athe Dr. Irene Mestito-Dao
Tracey Code,

Chair Blair Doell Cameron Oneschuk

Michael Penman, Rosie Jacuzzi Leonard Offrowich

Vice Chair
Dr. Josh Manusow Pam Plaster




Angelic Donors

Our flock was overflowing with generosity
at the 28t anniversary of our cherished
Angel Squad, a community favourite!

A host of volunteer Angels donned halos and wings
and hit the streets to kick-off the holiday season of
giving. Angels, including some special Winnipeg
dignitaries, spent the morning merrily waving to
smiling passersby and collecting donations!

Together, we raised more than $50,000 to make
the holiday season a little brighter for the youngest
Manitobans who walk through Misericordia’s doors.

With your angelic support, take-home dental kits

will be replenished for the 9oo pediatric dental
patients we see annually and our Gift of Sight fund
will be expanded to help underserved youth in our
communities who don’t have access to the necessary
follow-up care after an ophthalmology appointment.
Approximately 60 children will benefit from items like
high prescription lenses with kid-friendly frames -
thank you!

Celebrating Nurses

Donor support allows us to support the people
and programs of MHC in a number of different
ways. In addition to funding the celebrations
for Nurses Week 2024, we were honoured

to help present the Misericordia School of
Nursing Education award to three amazing
nurses who are pursuing further education.

Misericordia’s School of Nursing was established in
1916 and contributed to diploma nursing education
until 1997. To celebrate this incredible legacy, an
endowment fund was created to show a continuing
commitment in nursing education.

Each year, one or more awards are provided as a
tribute to the School’s many faculty, staff, and alumni
who have made a significant contribution to nursing
education and patient care.

Angels are truly making a tremendous impact on all
of Misericordia’s programs. Thank you!

Angel Squad 2024 save the date —
December 3-17, 2024!
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Thank you to all who have made this possible and
congratulations to all the winners!




Thank You Fore Your Support!

18 holes of fun, food, and friends on a
beautiful June day is not a bad way to
support the people and programs of
Misericordia Health Centre!

Incredible sponsors and participants hit the links

and ensured that proceeds from the tournament were
able to support innovative and compassionate care at
Misericordia Health Centre. Last year we were able to
help purchase equipment for all program areas, fund
research studies, and support staff with education
opportunities — just to name a few things.

One of the key pieces of equipment purchased with
proceeds from this tournament was the EVA 450
mobile patient lift — a critical piece of equipment for
our Allied Health Team. The unique skills and diverse
roles of allied health professionals cover the full range
of preventive, diagnostic, treatment, and technical

services, supporting Manitobans at every stage of their

care journey. At MHC, members of our Allied Health
team include physical, occupational, and respiratory

therapists, social workers, dieticians, pharmacists, and

more. Itis invaluable for them to have access to state-

of-the-art tools to assess and treat everyone who walks

through Misericordia’s doors.

“This was such a great addition for our program!
This specialized lift is used with a variety of
patient populations including stroke, acquired
brain injury, and Parkinsons — just to name a
few. It is an excellent aid in the early stages
of mobilizing for successful progression of
transfers, standing, and ambulation. It’s vital
to the work we do.” says Leyda Thalman,
Manager of Health Services, Allied Health and
Rehabilitation Programs.

We are so grateful for friends like you who make this
possible. Thank you!

Golf Classic 2025 save the date —
June 12, 2025!




INVISION was Incredible

We had another unforgettable evening with
a sold-out crowd celebrating and supporting
MHC’s Eye Care Centre of Excellence this year!

Together we raised more than $250,000, which
allows us to continue to make meaningful
investments in the future of eye care for all
Manitobans. Thanks in part to donations from
events like InVision, MHC has recently been able to
acquire new equipment and renovate space which
has aided in the recruitment of two new specialists
in pediatric and neuro ophthalmology — allowing us
to provide even more care to you and your family.

As we continue on our path to transform MHC’s Eye
Care Centre of Excellence into Canada’s Premier

Eye Institute, this year’s fundraising focus was
specifically on the Future of Care — enhancing our
teaching and learning environment. Ophthalmic
interventions are expected to increase by 48 per cent
in Canada over the next two decades, highlighting
the importance of the specialized and hands-on
training offered at MHC to teach and retain our future
ophthalmologists.

This message resonated with all of our InVision
attendees, as they joined forces to enable the
purchase of two Medicapture MVR Pros! The
tremendous capabilities of the Medicapture MVR Pro
allows MHC’s surgical ophthalmologists to record
surgeries for the purpose of teaching surgical
procedures.

Lead resident, Dr. Pavel Yarmak, was excited and
energized by the show of generosity that will directly
impact his training:

“With state-of-the art recording and intuitive
touch screens, the MVR Pro allows us to freeze
images frame by frame to show diagnostic and
treatment options, allowing every resident to
benefit from each surgery performed at MHC -
which, in turn, will immensely benefit patient
outcomes for years to come!”

To everyone who joined us at the event or supported
our online auction from afar - you have all made a
tremendous impact on our ability to continue our
important work of supporting all those who walk
through Misericordia’s doors for innovative and
compassionate eye care. Thank you - we are so
appreciative of your support!

InVision 2025 save the date —
October 23, 2025!




Grateful Patients Create Meaningful Changes

Our strength is our people and we are so “Our team has greatly appreciated the donations
appreciative to be able to provide our staff from MHC foundation donors for our Provincial
with tangible and meaningful upgrades Health Contact Centre quiet room. To have a space
and enhancements throughout our campus, where the staff can remove themselves from the unit
thanks to the support of our generous and decompress or simply have a quiet space to take

donors who also consider themselves their break has been very meaningful for our team.

grateful patients As our team focuses on ensuring they provide quality

care to Manitobans, they are able to be at their very
Perhaps you’ve had first-hand experience with best with the help of having a space that supports a

our staff — or perhaps simply reading the quotes healthy and positive work environment.” Lonnie Ho,
scattered among this report gives you a good

S Director, Provincial Health Contact Centre
snapshot of how staff embody MHC’s mission of

patient-centric compassionate care as they serve We always want to hear from you! The Grateful
thousands of Manitobans each and every day. In Patients program provides patients and their families
either case, we are exceptionally grateful for their with an opportunity to show gratitude to those who
dedication to providing a welcoming, culturally safe played a special role in the care they received while
and healing environment to the diverse communities at MHC. Visit our website for more information and to
we serve while ensuring equity in care. submit your grateful patient story today — thank you!

The Provincial Health Care Contact Centre team truly
embodies this day in and day out. Providing bilingual
services (and interpreter services in more than

200 languages!), unique programs such as Health
Links-Info Santé is composed of a group of highly
specialized individuals who provide services and
support for Manitobans 24/7/365. Celebrating 30
years of helping Manitobans in 2024, they are really
there for you whenever you need them — and this year
you gave back to them. Thanks to donor support, the
staff quiet room was completely refreshed, which
truly made a profound impact on staff.

. ~

“Thanks for all the great work happening here and all the wonderful staff!”




Home is Truly Where the Heart Is!

Last year, we embarked on an exciting
initiative to renew, refurbish, and refresh
Misericordia Place (MP) to great success!
Our incredible residents highlighted spaces
within MP where they live and adventure in,
allin need of a refresh.

Your incredible support has modernized many of
these indoor spaces through the purchase of new
furniture — thank you!

But this year we took it outside!

After a long winter, everyone was eager to get
outdoors and reap the benefits of being in nature.
Gardening, in particular is an incredibly therapeutic
activity — as it positively impacts the emotional,
mental, and physical health of our older adults.

One Great Impact

MHC Foundation is proud to be a founding
member of One Great Lottery, joining forces
with more than 5o charities across our entire
Province!

One Great Lottery is a fun and engaging way to raise
awareness of and funds for worthy causes across
Manitoba’s philanthropic landscape.

In addition to giving yourself a great opportunity to
win, when you choose to support MHC Foundation
through One Great Lottery, you are having a direct
impact on the people and programs of Misericordia
Health Centre. This past year, funds from the lottery

This year, with your support — and Canadian Tire’s
unbelievable “triple the impact” matching gift
program — we were able to raise more than $60,000
to modernize our outdoor garden space!

New outdoor furniture has arrived, the pathways
have been updated to be even more accessible and
wheelchair friendly, and fresh flowers and planters
have brightened up the space.

has allowed us to expand our Pet Therapy program

to support more patients and staff, more frequently.
Pet Therapy teams from our partner organization
Winnipeg Humane Society, visit MHC three times per
week, visiting all of our TCU patients, MP residents,
and roaming the halls to brighten staff members’ days!

“I value this program because the effect that the
teams that come to our health centre creates to
patients, residents, and staff is one that helps
reduce anxiety and actually fosters recovery
from illness and/or injury. Patients at our
centre feel more connected to their community
through the Therapy Dog Program; residents
feel less alone and our staff can take a much-
needed break with friendly, loving dogs in a
way that helps recharge their battery so they
can face the many challenges that the health
care system can present.” Patrick McCauley,
Coordinator, Volunteer Services

This is not just a lottery, it’s a movement.
Thank you for your support.



TCU Thanks You

Whether you’ve used our unique
Misericordia programs, such as the Eye Care
Centre of Excellence, Sleep Disorder Centre,
or Health Links-Info Santé, or your family
has needed our long-term care programs

for older adults, MHC staff live our mission
of caring for our community, each and every
day. Nowhere is this more visible than in our
Transitional Care Unit (TCU), which cares for
many who may be especially marginalized
orin vulnerable situations.

This 111-bed unit serves patients who require
complex social and medical support for a short time
as they transition out of MHC and back home, or

to community services, a personal care home,

or hospice.

TCU patients often come to MHC from another facility,
no longer requiring the level of care which is provided
in an acute-care hospital. This is an important step in
freeing up resources in acute-care settings, which the
pandemic has shown us is a crucial step in providing
all Manitobans with the best care possible, as close
to home as possible. During the TCU short-term stay

— typically 30 to 90 days — patients receive on-going
treatment while being assessed to determine the
best setting for them in the future.

Although it is the goal from day one, transitioning
out of the supportive environment TCU provides can
be an overwhelming prospect for many patients.
These feelings are potentially exacerbated by the way
their daily lives will have to change because of their
health challenges. Transfers out of TCU are slowed
down when funding is not available for patients to
set up in their new lives properly.

In the past year alone, your generosity has allowed
us to transition patients home safely through the
distribution of care packages and the purchase of
items such as sliding transfer boards, wheelchair
cushions, handrails, and physical therapy equipment
to support continued healing. Beyond this, a
continued sense of community can be shown to these
patients with small, yet essential, things that will
help them to settle into their lives again.

“We get to know our patients, and they’ve gone
through so much. They’re often on their own and
feeling really vulnerable. It’s nice to see them receive
something as simple as a care package, or a larger
item that they can’t live without. It means so much
to them. And to us, too. We worry about them when
they leave, so knowing they have what they need is
a relief.” Jennifer Taylor, Director, Long-Term Care
Programs

Donor support is truly transforming care in the
community and ensuring we are helping former TCU
patients be as best positioned for success in their
lives as possible. Thank you.

“Thank you and all the staff for all that they do to make my mother happy at Misericordia Place.”




Cumulative
Donor Wall Listing

From the Eye Care Centre of Excellence to the Sleep Disorder Centre
to Health Links-Info Santé to Long-Term Care, you have made a
tremendous impact on the lives of residents, patients, and all those
who walk through Misericordia’s doors. Together we’re shaping the
Future of Care, and we are so grateful for your support.
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“This is long overdue, but I would like to say thank you! In
2021, I called Health Links - Info Santé thinking I was suffering
an anxiety attack. However, the nurse I spoke to recognized

what was happening and recommended I immediately call an
ambulance. Because we acted quickly, there was no irreparable
damage as a blood clot passed through my heart and into my

lungs. Thank you for saving me!”
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during my cataract surgery. I wish to express my heartfelt thanks for
their unwavering dedication and compassionate care.”




Anton Kirk in memory of Patty Kirk

Kiwanis Club of Winnipeg
Foundation Inc.

Koats & More Warehouse Outlet
KPMG LLP
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KT Industries

Estate of Cecile Lavoie
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Trustee

Dr. Len & Mrs. Pam LeBoldus
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Misericordia Medical Staff Fund
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D. Sanderson

Ernst P. & Norma Schell & Family

The Rt. Hon. Edward Schreyer &
Lily Schreyer

Scotiabank

ScotiaMcLeod Charitable
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Securitas Canada Ltd.

Max & Mollie Shore Family Trust
Kim & Kevin Siddall

Neil Simonsen

Sir Thomas Cropo Foundation Inc.

Smith Carter Architects &
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Lois Spellman in loving memory
of Peter Spellman

Christopher Sprague

St. Boniface Hospital Foundation
Stantec Architecture
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Gary T. & Gwen Steiman
Steinbach Credit Union
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Barbara van der Vis
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Variety Club of Manitoba Tent 58

Peri Venkatesh & Patrice Yamada -
in memory of Dr. P.T. Srinivasiah

Rosemary & Mitch Vodrey
W K Chan Jewellers Ltd.
Wach Enterprises Ltd.
Waterfront Eye Institute
Hymie & Shaaron Weinstein
Wellington West Capital Inc.
WG Kastes Inc.

Dr. Allan W. Winchar

Karen & Kent Woloschuk

“All the staff I was interacting with in the Community IV Program

were exceptional in their kindness, knowledge, and care. I was
grateful for receiving excellent care when I was quite scared.

Amazing people and care all around!”




Benefactor
$5,000 - $9,999

99.9 BOB FM

Hugh & Valerie Arklie
Auto Haus Volkswagen
Stella Bahry

Laura M. Banville

Jan & Marcel Belanger
Janice & Brian Beveridge

Blackwood Family
Enterprise Services

BMO Bank of Montreal

Mr. & Mrs. John Bosace
Penny & Sheldon Bowles

The Joe Brain Foundation Inc.
Irene Briand

In memory of Cyril Briggs

Philip, Kanning, Lauren &
Megan Burns in memory
of Dr. C.M. Burns

C.C. Creative Design

Calabria Market Specialty Foods &
Fine Wines

Carlson Body Shop Supply Ltd
The Canadian Shield Foundation
Steve Childerhouse, CA
Children’s Dental World

Dr. Daniel Chin & Ms Linda Lee
Cimco Refrigeration

Estate of Clara E. Clapham

F. Mabel Clinch

Gary & Caryl Cockshott

Tracey Code

Jacob & Esther Cohen

Gary Cole

Conviron

Criti Care

Angelita & Francisco Datoc
Estate of Donald J. Delisle
Terry & Ed Desjardins
Digitex Canada

John & Peggy Dillon

Myles Duff

Matthew Duffy
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EECOL Electric

Marilyn & John Ekins

Eye Canada: Dr. M. Nelson
& Dr. S. Friesen

The Fairmont Winnipeg

Don & Maddie Faso

Fast Air Executive Aviation Services
Keith & Jo-Anne Findlay

Laurie & Jan Finley

Gayle Fischerin memory of
Bill Fischer

Focus Hyundai
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Estate of Peter Fourneaux

Mr. & Mrs. A. Garofalo

GE Capital Technology Services Inc.
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Geo-Xergy Systems Inc

GFL Environmental Inc.
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GlaxoSmithKline Inc.

Golf Town

Grace General Hospital Foundation
Barry Graham

Grapes Leon Centre

Marie-Alice Grassick

Syd Griffith

Lou Guffei

Kris Gladwell & Trevor Erickson

“I have been to MHC several times — you are the best
Health Care Centre in the city of Winnipeg. Staff are so

excellent! Efficient, professional, and friendly — it’s a

very well run and clean facility. Thank you, everyone!”

Pat & Bill Hales

Garry & Theresa Hammerback
Gregg & Mary Hanson
Hastings Hearing Centres
Patricia & David Hedden
Wendy Heitshu

Estate of Dorothy Henderson
Hilary Druxman Design
Martha Hildebrandt

Ron & Cyndee Hill

Estate of Derek Hill

Audrey Hubbard

Keith & Mireille Huntley
William & Gytha Hurst

Estate of William D. Hurst

ICG Utilities (Manitoba) Ltd.
Caroline Jaworsky DeKeyster
Jory Capital Inc.

King Optical Group

Jack & Lorraine Kisil

Ladco Company Ltd.

The Leslie Group

Dr. M.B. Levin

Estate of Marjorie Levine

Life, Hope, Dreams & Realities
Tang Sau Ling

Ted & Wanda Lismer

Don & Joy Lussier

Man It’s Cold Productions Inc.
Manitoba Hydro

Manitoba Moose Hockey Club &
MTS Centre

Frank & Miriam Marini
Marsh Canada Ltd.
Master Roofing Ltd.
A.V. Mauro

Estate of Jack Mazo




Kevin & Betty McGarry
Estate of Cathrine McLeod

Jean McMaster & family
in memory of Bill McMaster

McNaught Cadillac

Sharon McShane

Henry Menyer

Mercer (Canada) Ltd.

John J. Merko

Ernest & Anne Moncrieff
Daniel Netrebiak

Nor-Villa Motor Hotel

Leonard Offrowich

OpTx 2000

Oracle Corporation Canada Inc.
Oro De Rey

Dr. Rudy Padua

Shamsah Panjwani

Ted & Karen Paterson

Sacha Paul & Shannon Carson
Payne Transportation

Nijole Pestrak

Pharmascience

Planet Mobility

Lawrie & Fran Pollard
Kathleen Poulter

Ken & Lesley Powell

Procurity Pharmacy Services
Providence Christian Services
Willem A.G. & Michele S. Ras
Raymond S.C. Wan Architect Inc.
Red River Messenger/Courier Inc.
Drs. Margaret & John Reda
Carmel & Karl Riese

Margaret Robinson

Duff & Mary Roblin

Arnold & Erica Rogers

“I wish to thank all the wonderful staff who cared for my husband

Sheryl Rosenberg

Dr. & Mrs. A. Rosenberg
Ross Equipment Ltd.
Susan & Arnold Ross

Mr. & Mrs. Camille Roy
Running Room Canada Inc.
Julia & Stephanie Ryan
Keith Ryan

Ryerson Canada Inc.
Foretell Technologies Ltd.
Reghan & Mark Scaletta

In honour of the family of
Arnold Schnerch

Eric Schonolt

Sealed for a Cause

Dr. Ehren Sherbo

The Shindleman Family
Eleanor & Bob Siddall
Siemens Canada Ltd.
Donald & Terry Simons
Michael Sinclair

Colin & Katherine Skibitzky
Rebecca & Grant Skinner
Lynda & Art Skoda
Noreen Smith

Tim & Patti Smith
Cardinal Health

South Beach Casino & Resort
Frank & Gail Spivak
Springhill Colony

St. Vital Centre
StandardAero

Sharon Stanley

Tom & Hilda Stanley

Jared Stephenson -
RBC Wealth Management

Sharon Stern

In memory of
Roy & Barbara Stevenson

Lisa Stiver

Dr. Anna Storgaard
Studio Publications
Sunnyside Colony

The Sutton Thiessen Stiver
Wealth Group

Charlotte Sytnyk
Hong Tang
Louis Tetrault

The Alan and Doreen Thompson
Charitable Foundation

Three Sticks Production
(What if God were the Sun)

David Tiessen

TransCanada Pipelines

Hon. G.E. Tritschler

Mr. Henri & Mrs. Jane Van Dam
John & Carla van der Zweep
Dr. Cornelia van Ineveld
Robert Vinet

Curt & Catherine Vossen
Becky Walker

Claudia & James Weselake
WestJet

Kenneth Wiancko

William Wheeler Agencies Ltd.
Worldwide HealthStaff

Darcy & Brenda Zaporzan

and made his surgery go so smoothly! From pre-op, admission, and
discharge — he will have a “new view” on life for sure. Thank you!”
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Misericordia Health Centre provides services to all nations on the traditional and ancestral lands of the Anishinaabeg,
Ininiwak, Anishininewak, Dakota-Oyate, Dene, Inuit and the national homeland of the Red River Métis. Treaties were

created with the First Nations and include past, present, and future inhabitants, so we are all treaty people. MHC serves
those on Treaty 1 lands. We acknowledge the five Dakota communities that are not signatories to any treaties with Canada.
We acknowledge that Winnipeg takes its drinking water from Shoal Lake 4o First Nation. We acknowledge that the acts of
colonization which are part of our history caused deep, lasting harm, which continues today. We commit ourselves, in a good
way, to learning about truth and reconciliation, promoting healing and creating a better future for all.




